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Introduction

''.INFORMATION IN SOCIAL GERONTOLOGY

d

Eric Hoffer said in his book on the Human Condition

isunique and Worthwhile'inAs makes itself felt only in

fluShes. If we do-not know hOwto catch and Savor the flashes, we Are

without growth-and exhilaration. The .following brief esye will attempt

nothing more than to aatcsoMe of the flashes.that indicate issues and

trends in social gerontology and the role of informarion in this' field:

. The objective of this bibliography is to assist lrifOtMation and

_ .

library professionals, as well as individuals from ozher diSciplineS who

are new to the field of
. social gerontology, to gam some insightS into

the major themesand issues. Th g focus is onithe role of information
.

And data in gerOntoiogical resea , public pOiicy and Service AeliVerY,

and on information and library:services to-older persp.Ss:-1'
s 4 7, r

aging is Considered-rather :_han nocietal,aging.'

SoMe limitations must -ne pointed out .ThiS is-rit'a'bibl$6graphy

Of sources on special topics related; to the elderly, ttich.ns, health,

housing,.,, nutrition, or transportition%,,Nor,vias there any attempt to

proVide a guideto general reference sour-peg such'a9vbibllographies
A

directories.

The bibliography is divided into two parts:. '(I).BACkground incl d-

,ing (A) Concepts and developmnt, (B) ReSearch in social

Public policy, human services and adVocacy,I.05 Education And :train-
. . 0

ing; and (II) The Role of information including ( Information for

older perSons, (B) Information for those who work with the 41derly,

(C) International issues.

A
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Background

A. 'Concerts andDew lcpment

fA . _
"GerOn" fn iizek IT. a.14-.old rb . Hum/ r .=.,ing.is the

the cumulative changes that, occur durir .le life, cycle of -n .e
. _..

Hftman indiv dual the -Wing. of societies r: *s. to demographic

arrges an _o sociocu_tural changes. Ger.: _ogy is a branch DE

,:ling with these processes and -,anges. 'Since there

."i2 determination of when age-re: aced cnanges take

individual,,gerontology in its ad sense can be

:ne science cf'life-sOan changes

is rontology, a subfield of gerontology, was descr-.

founders as "ant organized fie_d of knowledge cor me

wi the 6-_,-:avioral aspe :ts of aging in the .ndividual, with *:7_n;-.

a so -i., -al ?ihenomenon ancPWith. the interrationships ben -.,

tr two.:' (7ibbitts, 1.1C ,- p.1 22). i.The stud-. ft:'-.e ways a SC
-,

.t,- ':
\

:-...,,anize Itself to treat izr..s older member- must be distinguir.

70M t e -:;:y of the aging of ,whole. socittl-s. It :might als e

mseful -ire gerintrir, elen7.hough

"-ot rela. to that field:, thigrermrefe-s D the branch of

-6, sc

---dical science which deal with trie prof- eirl and' diseases of old

a;..l arcing. individual's.

Information scientists kpd practitioners Eve a formidable

[lenge in approaching the nformation needs' and resources of a

d where academic concepts d professional practiCes have their

r: in a wide array of, disci ines and professions: 'Paillat
r

(lc _) conveyed this sense of d versity.when he stated that

"g.-- ontology is concerned, at on ar.d the same time, with a situa,

tit:7 and a process, with the agin individual and with the group-
.
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to whiL,1 he zeeliongs." It there ore calls for-the cooperation of

doctors nd -,imio5_:.sts,.psycht ,)gists and psychiatrists, demog-

raphers
.

and --pe_ alist from social sciences. Furthermore,

said RaillAt s st,_ _j_s_ in - n y exhaustive and .should also

inclade, for -e, ec:norqsis for glonal or sector analyses,

tspecialists i 7.unacional mar-7-ers including competent representa-

.

tives of trail. ...Trtions elq,_(-,ers., actuaries, financiers, etc."

(p..602).

Several ..erns become ..-- :bus from the literature:

aging is a universal -(thenomenc- and a society's Tesponke.to-it

is culture-b ?olicies institutional'arrgngements -depend

(1)

on local philosophie and vale (2) any attempt to-alleviate

ige-related r=- hems requi:-es ()ordinated research, policies,

services and I...re-long learnir!g; (3) problems eon be investigated

and solutions a:tempted only Dy teams of specialits' from various

fields; (4) specialists need :o assume the unifying values and

approaches cf :ierontology in :der to integrate their knowledge

and action; (5 urgent orcblen: demand the on-going translation

research findings -into policy formulation and practice; (b),'it

is necessary to further i - wo -s.ay information flow between the

olderpopulatiln on the one hand, _and s entists, policy fnakers

and service de ivere on the ether, order to avoid stereo- dr

typing the elderly as passive "proble

Where do--; social gerontology'have its begiinnings? Bailey

(1976) ittributed the philosophical parentage of the field to

Carl Jung) Charlotte Bah Erik Erikson: Bailey's article

forms a bridge, between the unlversa theme of the uniqueness and



fragility of -Ltman life and pragmatic social and' educational

issues. 7;erontology is viewed as a discipline fOcussingron the%

.:iterrela:edn.-ss of all life-span changes: "T e quality:of early

nurture mAghti-17-Affettsthe'futureorganisth and personality;'

ancL.:a number of highly prldictable life-cycle adjustments of the

sdri identifi, --v E'rikson are ,traumatic for large numbers of

people'; Bailey proposes life-long leaining as a creative

-,source for peoDle to cope:w1th,the changes and agerelated

:raumas -)f llf- .

This ex,.s=entiAl,fife.,s0an vision, 'however, was not the under-

ing motivation Most age-related studies that represented the

',Drerurners ,f current:Social gerqntological investigations. From

the 1920's-t, the 1940's, inventory-type studies onthe social And

economic asr., is of Aging were undertaken in several countries.

Tibbitts (1c--)) gave an overview of the social trends that accounted

this ins: -rest: scientific and technological progress, growth in

Average life-expectancy, increased visibil'ity.of the aged and their

ticn in stciety.; shifts-JAI ,the'rqle of the family,. nevi
)

,_ue:ortent:ions, and the-need for more systematic knowledge to

_ndergirclioticiai policies.

In the 194C's, age-related studies advanced along parallel

lines in sqyeral. fields. This -period marked the insticutionaliza-

cifbn of discipline -based, geremto1ogical research. Biologists

established the American Research Club on Aging; the American

Psychological Association initiated a Division of Later Maturity

e

and Old Age. and the Committee on Social Adjustmepe in Old Age of
r. .

.

. the Social Sciehce .Research Council began its T..o.rk: With the
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establishment of the Gerontological Society in 1945 and the

launching of the Journal of Gerontology the next year, the process

(2fi -integrating the work in various disciplines began. However,

separate disciplinary orientations remained-strong and were symbol-

ized by the inception of two divisions in the Gerontological

Society in 195a: The,1Division of Psychology, and Social Science

and thelDivisilsn of. Biomedical Sciences.

In recent decades, with the.growth of governmental interest

in aging, the.complexity of institutions, research programs and -

service arrangements increased to the point of appearing chaotic.

Infermatidn usrs, who want to reach-beyond the publisheelitera7
(

ture in order to tap the organizational resources, semi-.published

reports and unpublished data files in social gerontology, need an

awareness of research activities, trends in service delivery and

. the overriding reality of politics.

B. 'Research In Social Gerontology

In 1946, the first issue of the Journal of Gerontology gave

an account ofsncial and economic issues that needed research

$

attention. The,question.of lackof systematized theoretical

knowledge as raised. In the ensuing decades, investigations'

pro essed at several universitiesrIZCluding Chicago,. Connecticut;

Duke, lowa,'Michignald Syracuse. 16renchevsky (1950) provided

an_early work on research needs-and t e ways and means to meet

,

them. /Because of th6 contributions of many disciplines, the,
,

.interdisciplinary.systemization of existing theories presented a

major problem; the task was undertaken at the end of the p501s.

11
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The following synthesizing works may allow information prole ionals

to gain a perspective of social gerontc4ogy: Birren,(1959

'Tibbitts (r960); Bur ess (1960); and Kprenchevsk(1961).

-------Between\the ea ly 1960'S And the present, xesearCh activity in

social gerontology hasbeen increasing in scolp and diversity.

Recently, the publication of a new set handbooks, supported by

\
the Adminj.stration on Aging,fachieved, at least partially, the.
A (
organization, evaluation and interpretation of the researchdata

and'theories of the last two decades. Although these handbooks

are not directly:concerrmd with zerontovgical,information, they

contain several- chapters that have implicaOions for library and

. information services. The Handbook of the Psychology of Aging
Of

(Birren and Schaie, 1977).sheds light on some aspects of informa-

tion processing by the older individual in sections treating

"Motivation and Activity.,"'"Meniory," "Learnink," "Visual Perception

and Communication," "Auditory Perception and Communication,"

"Intellectual Abilities," "PrOblem Solving,"and "Morale, Careers

. and Personal Potentials." The Handbook of Aging and the Social

Sciences,s(Binstock and Shanas, 1976) is another vital source for

concepts, state-o-the 7art reviews, and bibliographies of studies.

Of special importance for 'information4professionals are Ole

chapters on "Aging and the Law," "The.Economy and the-Aged,"

"Political Systems and Aging," "Social Networks and Isolation,"

"Social Services," "Health and the Organization of Health Resources,"

and "Wdrld-wide Population Change." ,Even The Handbook of the

Biology of 'Ag1ng (Finch and Hayflick, 1977) comprises several°

interdisciplinary themes.

r
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The literature of social. gerontology indicates that the role of

information in.the entire tesearch,proc -from the identification
"

of researchable problems-to the disgeminatioh and utilization of

findings--is being readily)a4nowledgeA. ,111 reSpect eo research

diffusion, twodivctions^may be:distinguished': (1) efforts to
o

bridge basic and applied research and 1 transfer of results to

policy maker , practitidners and)adv cates; and. (2) ttie furthering

ofpolicresearchtKaluaqoniiresearth'directly apOlicable td

,age-rela ed social proVem. Riley (19 ) published a fundament

set of a ays on research implementation in various service pro-.
- *1.

.fessions working with 'thelfelderly. . In the, same -year, the COmmittee
.

on Research and Development Goals of the Gerontological Spciety

ttcommended that "...it will be necessary...to accumulate.Vast

amounts of information about the-elderly themselves andabout hose

approaching old age" (Havighurst, 1969,. p. 7).

While these sources spoke of primary and secondary

data, the peed-for documentation was also acknowledged. tN-
First international Course in Social Gerontology in Lisbon,

Bergman ,(1970) stressed the-importance of communicating research

through gerontological-excerptA and abstracts, bulleting,

university -based 4nformation centers and national informabion

banks. The International eenter of Social'Gero tology prop_esed as-

an agenda (1) the establishment'of a structure for storing availa-

ble international research information and making.it 4vailable to

researchersankwhere, (2) to4ectIng and making available infor-

mation on on-going research, (3), cOftectiPgand disseminating
.

. -
. 41:

,,information on intended research, and (4) identification of .

,research problems (Bergman, 1970, p. 108).

12
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:' In 1974, the nation's concern for gerontological research was
.

*

eivionstrated by the crtatlon of the National Lnstitdte on Aging.,
., . .

A policystatement indicating an interdAsciplinarydicetiou and (

'

ap.apPlied:drientgtion was given by NIA's director Butler (1977):

"To increaSe:their Opportunities forlqpre-Ameaningful later years,

I

research ot.agiqg has shifted from, its exclUsive disease orientt--

-
tion towird a mdrecompreherisiVe ,invesirigation oOthe-normal phYsioL,

:logical changes with age, thP behavioral_constitution of the aged,
\ .

and the social,cultural, and economic environmentln which the

.

elderly liVe" (p' 'The significant rdle of infoimation wars..

recently emphasized by Butler...71978)p Oh:-.another occasion-, speak-

.

ing of the communication and information ptiorities of gerontology,

----------kesfated, "We need information with evaluative features" 16).,

4.,

Three publiCations should be mentorilpd which willlhelp inforMa-
_

:tion professionals to become aware of gerontological research trends'
.,

and related information needs. Shnas,(1975) provided.a critical

review of 119 contributions of the socialand behavioral'ciences
r,

and indicated a need-for dross-national research. Butler and

Spieth (1977)"reported on trends in research training,and Borland

(1978) reviewed studies of. research on.middle age. The

symposia at the Gerontologige SocietOgannual meetings

have both an exp?Oratory and.synthesizitgfunction relating to

research. Meeting papers, identifiable through published abstracts,

may be obtained fi-om the'authors.

The problem of breaching the gap between. gerontological

. research findings and their use by policy makersand pracIiitioners

as

., .

been acknowledged by several current programs'. Examples are
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the'Research.pisgeminationeanrritiltzhtiOn Program of the Social

Polic Laboratory of theFuldrus erontology Center at the University

of Southefn California, and-the_'Knowledge Utiliiafion Prograill at

the University'of penver'Denver Research InsOtute. At the latter

institution,'yideo packages have be, prepared for public librarieg.'

on topics such Cs barrier-free access to buildings, services to the

homebound, and health and legal issues.

- /-
There are'ihemeg underlying research in.so'cial gerOntology,

especiaily.onhamanlongevity;--thatare of universal. concern:

Ethical.and philosophical issues involving death
-

and self determine -..

tion, the potential-extensiOn of lifes an and itg'social:oonse0ences,

the quality of life in old age, reserc on. older subjects, patients'

,rights, and the multiple jeopardy ofemi oTity elderlyT"are examp+es.

A significant serieg'of value=oriented pa ers resulted fKom:.a Con-
,

ference held at the University (A,Chicago*ith the support of the

National Science Foundation: Biogerdntoiogiats,_ethicigts, philoso-

phers and physicians smike to the ethical aspects of aging-policy

de&tsigns :6:S.,Natiosal_Science Foundation, 1976 and 197:7).

C. Public Policy, Human Services and Advocacy

Because of the increasing role of governments in the planning,

financing and regulating of various aspects of life, policy alterna-

tives are crucial issues for all segments of society. 17ublio

policies reflect the value judgments and resource.allocationsOf-a

society. A study of age-related legislation, programs, and trends

in advocacy in the United - States over the_last decades will assist

in better understanding the realities of old age politics.

14
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Gold- (1974)-identified six roles Of the federal govdrnment,:

that are focused on improvinvthe life of the elderly: assuring

an adequate income, aohcaSh benefits,_ t e Protection.of individual

rights, research, social services, and the-coordination of inter-- .

governmental programs '(p. 56). Views of .the soundness and humane--

ness of age-segregatedprograma vary, but there is agreement among

old tied young that the complexity f agencies-and.prOgrams-calls

& . for more effective informatioh about their availability and nature".-

'Librarians and other information personael concerned with human

service delivery to. older persOns can get a realistic picture of

the "bewildering maze of bureautracy, '. ffom the testimony at the

v
Congressional hearing reported in Fragmentation of Services for

.the Elderly (U.S. House., Select- Committee on Aging, 1977).

At tht White HOiise:Ccinference on Aging in 1961, recommendtions

were made by the gerontological community concerning inCame,health,

.nutritionhousing::transpottation, employment and retirement,

..edUcation; roles andactiviti5,:and Ten

-years later, at the second White Ho .Conference, physical fitness,

the role of governmental and non- governmental organizations, planning,

research and demonstration, and facilities, programs, and services

were added to the former agenda of national concerns -SPecial

'Sessions dealt with minority. aging. The conferences focussed on

both scientific aspects-and strategies of action.

Major pieces .of legislationincluded the Social Security.Act

of X1935 its amendments and the Older Americans Act of.1965 and

. --
amendments. Other measures and their impact on the elderly, for

1 instance, the Equal Employment and the Pension Reform Act, merit
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st ying. Infgrmation about federal and state legislative develop-

m nts, bill drafting, public hearings and appropriations that will

affect progtams might be obtained from the Senate Special Committee

on Aging the House Select CoMmittee on Aging, the State Offices on

Aging and the local. ANa Agencies on Aging.. A good overview is°

provided by "A Guide to *Organizations, Agencies, and Federal Pro-

grams for Older Americans" (Keebler, 1978).. The National Clearing

house on> Aging in the Administration on Aging, the principal federal

organization or 'carrying out programs and coordinating resources,
oft

has announced the development of a nationwide. information system: -

Service Center foreAging Information (SCAN), described in a further

section of this essay.

The ever increasing gap between the needs of the elderly popu-

lation and'measures.to-meet these needs in away that would preserve'

the self-reliance and dignity of individUals, has given rise to a

strong advocacy trend involving old, age associations (Pratt, 1974).

flow of recent publications on citizen participation in aging

policy issues assists information professionals to func lot; effec-

Cively-in this essentially political climate (Thomas an others,

-1977;,Horn and Griesel, 1977; Dancey, Jr., 1977; Baumhover and

Jobes,1977). Demone (1978) has synthesized recent theories and

practices in introducing change,in human service.polic- and

delivery.

In a well dAcumented study, Hudson (1978) reported that public

costs and competitive demands from other societaf sect:-s are jeop

ardizing the-current status of the aged as part..cipant in, as well

as beneficiaries of, policy making. In--the face of eccnomic and

16
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social pressures, the activity of advocacy groups anclolder persons'

associations can be expected to into -,ify. 8ince p9licy making

involves priorities, bargaining; dec_sions; and-counteraction, it is

well to.remeMber that informatio arl data are Ossential components

of the process. Gerontological scientists and'advocates might dis-

agree on many points, but they share an.unequiYocal respect for

knowledge as a social force.

This premise was, demonstrated by a -exChange'of,open.letters .

.
,,.

between Margaret (Maggie) E. Kuhi01978) ,:,NationalCoilvener of the
_,.

'' ,:..

Gray Panthers, and beorge L. MaddOx (1978), President f the Get
Ar,

-

logical Society. pArguing for an advocaCy posture on art,pf sa

tists, .1(uhn stated:. "There is an urgent need for -new resta

methods; particUlarly to deMonStrate the interaction.betw n the
k 7 '/ a d

:.individual and society and to make full Aise of the.expOience of

A
Old people to form the widest possible data baSe for :radical., sOcial

analysis u.
' (p. 423). 'Maddox replied: primrry and proper

commitment of the Gerontological- Society, is, i view, to excel-
,

lence in gerontological science and. training.: his commitment to

science includes knowledge buliding,,:knowledg dissemination,' and

knowledge implementation" (p. 426). The rol of communicating

.

know: dge between older indiViduals, scion sts, advocates, and.

policy makers properly fall's to the infor -tion profession.

D. Education and Training

Educational gerontology has devel ped from two relatively

new Fields--adult education and socia gerontology--and is described

differently by various observers: Pe erson (1976) outlines three'
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1
.s.

,

"major aapects: ,4-educational yndeavors44igfied..for:persons who

./. . ,

iddle-aged and older, (2) edikationat.prograMs fcii."4 general-

// /.
orl public about aging, and (3) educational preparation of

Ii
I

pe sons who are, or ! Intend iy be, employed,in serving older people'
/ 0 l . .

.

*0 a professional .capanity. Ehtlich.and Ehtlich (19.70; on the

er hana, describea four-part educational framework in1which
, ...

-i ! - ' ':4 '
4

gher-learning institutions have responsibilities (1) toprovide
. , 8

.
.,

, ..
. . ., . . .

. .

. . .

a propriate learnint.opportunities for middle-aged and elderly0

consumers in order to broaden living options in late life,
v. 0

ew careersand'ailetime-learaing; (2)- to.prOvide educatOmabod*,'

e

he life'Cycle and the meaning of aging as part of all levies of
.

he-educational system; 911.-tO'provide continuing education for

ervice practitionerp to continually upgrade their potential as

ell as to'dfitide-new wOrkerS'inio the field; and (4) to develop

-knowledge,.initiate new services, and raise standards within

the service community-throUgh demonstration and research project's.

4

.

Educational gerontolOgy:received the height of-national atten-

tion- at the 1971 White House Conference on Aging. The-Educatsion'

, Section, With 269 delegates,A3roduced 23 recommendations responding

LA.such questi ns as "what baiis should be used in allocating

financsial,and3manpower resources for education and aging; what

, A
populations among the aged should -.receive-special attention; what

- ,

.types of'services,ehould be developed; 'what are some ways ofeffec-

ively providingthese services" (White House Conference on Aging,

1973, p. 1).

Butler and Spieth S1977),projected:that in 1982 NIA will "be

a medium - sized' institute within the National Institutes of. Health,
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t

with a/budgetin the neighborhood of $90 million.

"NIA Providing support *for Several'thousand senior. researchers,

I

They envisio

research associates, and graduat -sth.dent assi
. .

NIA hopes to be able to support 500 trainees and postdbctdral

;0/law's per year within a few years" (p. 1 2
1

tants. In addition,

'Spinetta and Hicky (1975) "see more courses, seminars, and

ograps dedicated to reversing profess onal obsolescence, to

nittating second careers', and to

/

/.even beyond that we see the uniyeta ty itself-and Muth of-what

fulfillment of self.- But

has traditionally been

change" (p. 431). The

with experienced adults

called hi0 r education-7propelled into

authors
/
84 change in the student population,

return ng to school whci are "wise enough to

ask the right questions of higher educatioh and willing enough to

accept a mole objective approach to the pursuit of the right answers

The interactional dialOgue,.theh, retains both common sense and_

science. ' Academic gerontologists, therefore, "who have _pro fes-

sional and scientific knowledge of adults and development throughout

life, [have]Ito take a leadership role in reshaping higher educa-

tion's response."

The literature on lite-long education overwhelmingly endorses

adult education activities in-which inforMal, llon-credit,--short

programs are offered to older persons to prepare these individuals

for retirement. Universities see a growing responsibility to pro-

vide.informationthat will update the older persOn's knowledge base

in coping with a-changing society. The age structure of society,

.

the increasing educational level, career pattern changes, the

expanding role of women and changed attitudes towards.education are

1.9
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.

all:responsible for 'a greater,awareness. .of universities

enrollient topldar perSons .(Peterson, .1976).

to extend

,As co-chairman of tyre Education Section, of the 1971 White

House Conference orging, McClusk7 (1971) summed up the purpose
. /

of education for elderly individuals in one statement: ".I.educa-

.tion ShoUld be. regarded as a program category to which. all other-.

aspects of living in the-later-years should be related (p. 3). ,"

In-his:address:, D MCClusky pointsout'several facts7about older

o persons and education lm-any randoG sample of t'he poPulatIon,:.

the oldest are the. Most poorly educated; (2) research'presents no

evidende thatas a personages his/her ability to learn becomes a

barrier; (3) however, cider persons do not perceive education as
e /

being particularly ref =-ant to their interests and needs and

.apparently regard education as being separate and different n

other service programs with which they are more familiar.
Fy

McClusky goes on to pont out education "shouldbe.regarded
04'

as a principal component of aletheservices designed tO4ieetthe

necessities-of living [and thati education.for older person6 is an

investmenthy society in resource development" (pp. 3 and 5). The

SeCtion on Education Delegates lastly recommended-. that education

"for aging appear as a separat commitment in statementsof purpose

and as aline item in 6L1 _ rd urged:the Administration on Aging

and,OffIce of ducation LL.,:e leadership in the field. of educa-
.

-tion fnr the aging.

'Jhere has been a .1.1 this country for orgpmizations to

provide two kinds itional igrams to the elderly:

.retirement planning anc :fe-long _earnLng. The first uSua_.:.y



takes the form of informal education through organizations of

older persons, churches and synagogues, labor unions, farm and

buc: ass organizationsci'vic associations, libraries, community

cep museums. Life-long learning usually occurs formally

and public schools; colleges and universities and

rad televisioh broadcasting with a current interest in cable

o . 7 .,4fp
televiSion programming. ghe gtowth of. community colleges in

.. -. -

r,7

recent years has provided oldei-pergons.with adult. education
.,-,

.

,

a. link to community perl.)-ieles. ICoMmunity schools provide siT;ices

anti

. in eTe-rm,s' nf needs, often involving adult learners in program

development and participatioht(White House Conference on Aging,'.,

1971, a. 5).

"any exciting education programs for professional and elderly.

ndividuals have developed as a result of the 1971 White House

Conference on Aging. One such prOgram, oriented towards practi-

tioners and sponsored by the National Institute of Mental Health's
1

(NIMH) Continuing EdOcar ion Branch, se up a national mental health

continuing bducation,progam for personnel employed in long -term

care facilit,es. The purpose of the program -As "to demonstratk

A'linkagc between mental bealth, continuing . ucation, And long-

`term .care resources to increase the knowledg-, and skills of care-

:givers', based on the assumption
. that th,u training would improve

the.psychosocial aspects 0:-:Caregivung," A f-unal, report details

various models Rt 'colleges and universities around the country

(ND.1-1,_p75).

-Syracuse University hrepaed An Instructor's Handbook for the

Development of a-Basic Course in Gerontology," under-a contract with_
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4 :

the Nevi Yorkk State Office for the Aging Thrs,handbook

. was "desfigned to 21low organizations /institutions to develop a

basic ourse in gerontology relative to their own individual needs..
..

it

it is'iritended to pro'vide a method and a, wide variety of materials

from which an instrUctor/trainer/teacher can.select in order to

design a course suitable for his her own setting. In'this way,

instruction can be, individualized for a wide variety. of audiences...

The settings in which instruction would bq provided are also very

diverse, includirie two ..ear colleges,,foursyear colleges, profes7-;

sional training programs, inservice trainingin or relating to

community based programs-for the elderlycontinuing educationand
e"..

extension program's and, possibly, public television "' (Syracuse

.University, 1975. p. 1).

s,

'How to (;et Those. 'Extras' Out of Retirement Living--a Course

o Study Design for PL-)lic school Continuing Education Protams"

p-- -cents a ,-our study "intended to make older persOns more

.?
knowleC4eable ibout programs. and ,services whiCh,..if used, could add

appreciably to t E,. well bein,:".(New York. State Education aepart7

ment. 1')15). Th. :istituty o: Lifetime Learning inWashington, D.C.,

providenon-ch-e- :ening education" for older adults iii which

"pre -;re-;s' ha", )n student abilities rather than on curriculum."

Ther-_4,a:etradit_ A lectures and discussions, informal seminars,

and ,;hurt court,( iLh no. assigned -homework (Blake, 1969).
...

future .ducation and training_looks. promis:ing; the 197E

amenAments to th, lder Americans Act "require the-Commissioner on

.%ging-to develop and implement a national. manpower policyfor.the

field of agin, a policy that reflects present and future.needs -for
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trained personnel in all programs servicing thp elderly.' 'the

(

,

manpower policy is to be implemented;thrqugh the training and

education programs -under Title IV"t(Administration on Aging,
4

During the 1979 fiscal year, AOA.plans to support about

75 Ant awards to .institutions which in turn will PcOvidd

approximately 800 studentS.With financial assistance, AOA has

also outlined special.initiatives in education and training.

These iitclude: recruitment Qf minority students into programs on, -

/a

aging at undergraduate and:graduate Levels; fellowships to minor-

ity social scientists in. gerontological research; and geriatriC /

reSidency programs.for medical'stUdents fapgkoximately $450,000'

is to be budgeted for about six projects).

, 4

For a comprehensive overview of educational gerontology:in
ti

higher edqatior.: C. Bolton has develOped a study, the National

Ger-ntaldgy Education-Data System project, involving a mailed

sur-.,ey of 400 post-secondary education institutions:offering.

credit instruction in gerontology. eThe ensuing papei, "GerOn-
NG

zology in Higher Education - -the State of the Field, consists of

anal -ses of detailed informatiOn including (1) unit information --

-7-Lentials offered, structure and support curriculum and student

Lnormation; and (2) faculty information-years of teaching

gerontological courses, courses taught, affiliation with profes-

sional organizations, degree and rank, and publications (Univei-

sity of Nebraska, November 1977).

Similarly, Betsy Sprouse edited a National Directory of

Educational Programs in Gerontology, "designed to Inform educators,

professionals, and students of the, nature and locatiqn of
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.:gerontology- related courses,-degiee prOgraws, research programg,

)

educational servicespindltraining programs...Information has'
,

been collected on tfie gerontologiCal activities of- 1,275 colleges

and universities in the United States" (Association for Gerontoldgy

in Higher Education, 1978, c1976)

In 'developing any type of 'educAidiiai program', for profes-

siaitals or forithe elderly direct'l'y, Howard' McClusky gently' 4

.

reminds us .that we all tend to focua on the:One-It-rather than

.

the opp4rtunities,of personsAd.n the later' y ars. .'"In fact,

o

McCluSky writes,'"edlieation ittelf,essentially.an affirmatiVe.

,ehteeprise:..thus, because of its faith-in the learning ability

persons.',..education, in contrast with otter areas'in the
T. (

field of agihg, can be i44ested witha climate of optimism...:
.

(White HouseConference on Aging, 1971, /3; 2);

The Role of rfiformation in Social Gerontology

;Our knowledge-Oriented society places a high value on info4a-
.

ro

1

tion'both as a commodity and as the process of being informedi,_

Of theSe two as"pects the process--the communication, transfer

and utilization of nformation-_-is the more dyhaMi0-v.i7of

information asa force The literature of problem solving
4 _

and decision makihdeals,with numerous, Often illdefined problems

in the application of information and data W policy. makers,

-managers and practitioners. In the light.Of economic pressures.

and growing responsibilities, more and more human service, planners

and_deliverers turn_to the use.ofTlahning data and evaluation.

This notion is borne out by research and Programs* reported in they

publications of Project SHARE in the Department'of-Heal,th,
4
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z. Education and (Bowers and Bowers, 1977)." Older in viduals,
. .. ..

especially the poor and the isolated, are Increasingly alienated

:by the maze of social-changes and institutional arrangemenf;.

,
. .

Their efforts to in any information that would help them .to
'

.

cope.with everyday problems are frustrating and ofien defe.ating

experiences.
.

In the following,examples of relevant doCuments will'be
0 , J .

. L
.' .

:.... .

reviewed in two broad categories: <1) infoimation for olderi'
0.

,

,,, , , .

"p -

°
A

snersons, encbmpassing "copingn'information needed to-manage one..

.
6

life successfully, and (2). information for those who .work yith
,

.

.

the elderly.- This latter category includes information and data
,

ti

4 for research scientists, advocates and- policy makeN (Brindle and .

Dosa; 19711.

A.' Informatidhifor Older Persons
a

Communication' and Information

P

An understanding of the communication patterns and creative

processes of the eldetly fs a necessary background for the develop-

went of relevant information and library services'. CoMmunication

farriers inclUde stereotyped images. f the elderly, generation

gap, isola&n, lack of Opportunity.,-_obsolescence, and. physiologi-

cal and psychological handicaps There are spiritual, medical,

and legal considerations, to be taken into account by the families'

andSupport networks of the elderly. Also, ,there are largely.

unexploited individual and communitreSources to facilitate,the

communication process (Oyer and Oyer, 1976). Communication re -\

Search in this area has,cOnsidErAle relevance to the amelioration
. , _

.
of zrobiems (Carmichael, 1976). ' - ,
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10
OBeattie (1975) casts a challenging perspective fr the

information ptoession: "...those responsible for the develop-
N v. .

ment and utilization of inforMatiOn and thedesign of communica-

eign.technology Will be instrumenEal in building new identities

and new oVportunitieri for. oldet persons" (p. 23). ;The Creativity'

of the aged4is a precious huMan.resource. Xilat peLds tope.fostered,

and psychblogicalInvestigationsof individual styles of t;hinking.

i;L
can proyide: insighgs and understanding "(Alpabgh and others',

r-

,

1,976)7' ' . '.1 't ; .

Research,prOjectdLand-service.Oograms that'haye been
. . .

. -

.developed to facilitate [he information acquisition of"older
,

: 4 ..,

. . .

.

people are characterized by diversity in'philosbphical and-techno-.
. ....

.

logical approaches. 4 theoretical framework for such programs
.

-,..-
.

,

was presented by Rue (1973)s,-Mioposiged the importanCe ofadult

:..

developmental.learning via continuous'inform#tionalOpportunieies

to counter the stigma of "social objplescence." Kent and Rush'

(1975) studied the impact that the print and electronic media

orientation of older persons has uion their knowledge of public

affaiLrs.

A review of methods to-facilitate human relations and inter-

.personal communication 0.C-older-persons in order to help.ghem to

share and solve problems wa's Orovided by MOrrison (1976) . Today,

the premise of helping older.p)tsons,to adjust tp'their enyiron7

I

mef nt is controversial, and society'sresponsbility to adjust
,

environments to. blder.peopleis stressed (Kuhn, 1978)-

The:minoritr aged have multiple coping information needs

,

that Are aggraVated.by economic 'nd social hardships (The Westernr

?c
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gio
, . . -

Renal Hispanic Conference on Aging, 1976; Brindle and.. .Dosa,. .,;...

i

1978). Another population.experiencingAlardthip due t6 isolation

and, lick of communication flow.is'the rural elderly. Experiments
1. ' ;

with the use of telephone and radio are:described, and new con-
.

cepts are examined by a collection of symposium papers (Best. and

'Schmidt, 1977):,

The provision of opportunities to acquire coping information

hy the elderly. occurs in many forms. Fisher (1977) describe;)a
A
Back-to-:School Survival. Skills Program designed to help older

adults.deal.with problems they may encounter. ;Model community

prOgrams to make.aVailable recreational services to the disabled

and ta offerjnformition relevant to retirement planning; leisure

- -

planning-and=aVodation were studied at Iowa Unyersity (1976).
s

Allan (1976 /7.7) reports on work to develop cooperation between

continuing educators and cable television programmers in order to

'reach the elderly-With information. Several progiams arqund the

country utilize.education-tech ology in outreach. Depth:and

quality of descriptions of such programs varies; two examples are

the uses of television in pre- retirement education (Thorson; 1976)

and in health education (Marshall, 19116).

Local computer capability, too, may be applied to outreach

programs. Hicks (1976) reports on a study at the University of

Illinois which focussed on older persons using computerized infor-

mation. The aUthorIi4zides a concern underlying many; although not

all, technolog ically based programs: the need to insure the

Aiumanized use of .information technology.,-
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The Administratiop:on Aging sponsored significant studies on,

and facilitated the development of, Information and. Referral

Services. The main functions of these services are: (1) linking

elderly people in. need of services with the'appropriate agency or

program, and (2) collecting and making available data about human

services and thus assisting in the community planning process by

`discovering duplications or gaps in programs. Long (1977) studied

the development and evaluation of I & Rser4ices from 'th4-poini of

the systems approach. An especially valuable feature of his study

focusses on the involvement of community peoplt in service develdp-'

mentand evaluation.

&practical. guide to the establishment and.operation of I & R

services was published by the U.S..Administration on Aging (1977).

The guide includes the methodology for creating the community

A

resources data base development of the Information Center Services

Idthtifetiation System (ICgIS), and-administrative details of

operations.

Under contract with the, Health Resources Administration th4,

Gerontological Society produced Working with Older People.- -A Guide

I

to Practice (U.S. Health Resource AdministratiOn, 1978). Biological,

health, psychOlog.ical, social, and cultural aspects of human services

are discussed. The second volume covers manpower opportunities in

services, structure- of delivery, target groups, a reference bibliog-

raphy,2and'a directory of organizations.

One of'the.most difficult tasks for infdrmation professionals

'is to locate cost .and 'benefit analysis models for information and

referral services. Cost 'models for age-segregated and age-iptegrated

28.
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& R systems, together with empirical evidence.r, egardingl &,R

production processes, were published by Cooper-and Co. (1975):

F r further references on I & R services, readers might refer

to .Information Counseling--the Best of ERIC (Dosa, 1977).

2. Library Programs

Since the 1940's, librarians have been-particularly concerned

with programming for. the elderly and with educational support for

th own professionals on the aging process. It was not until

th 9.61 White.House Conference on Aging, however, that this

concern finally.provided the impetus for.federal 'legislation and

subsequent funding under the Library Services and Construction Act

(LSCA). In 1964, the A&rican Library Association's Committee on

Library Service to an Aging Population of the Adult Services

Division made a statement of responsibility for seeing that the

institutionalized aged "continue to get the library service they

have a right to expect".(RoMani,'1970).

The creation of the Older American's Act in 1965 provided

money fork community planning, training programs,, and research

development in the field of aging. In the same year, the Higher

Education Act, Title II-B, made available funding to train librar-.

ians.to.vork with the Institutionalized elderly.. Wayne State.

sponsored a one-week institute an public library service to the

aging In 1969.. Participants developed'a seventeen-point statement

for planners which proved the most effective, up to this time, in

defining and evaluating principles of public library service to

older persons (Casey, 1971).
.

2 9
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The 1971 -White House Conference on Aging published its final

report, "Towards a National Policy on Aging," outlining the needs

and7concerna'of-older-Americans and reaffirming the- important- role

librarieshave in reaching out to the elderly in their communities.;

(Casey, 1974):' - Recently, the AmericanLibraty Association'
4 .

Reference and Services Division (1975) published "Guidelines

..
for-Library Services to:an Aging_ Population." Library involvement

is outlined'in three areas: (1) knowledge. and information,colle

tion, (2) knowledge and information dissemination, and :(3) creative

action in which new services are iniiiated"by libraries.

For almost twenty years, the literature has stressed libraries'.

responsibilities in terms of education, information, recreation,

and culture. Although consciousness has been raised in librarians

to recognize the importance of liaisons with community organizations,

and although there have been efforts to develop information and

refer 1 services and community analysis programs in public

libraries;'especially in the Last decade,' the trend for most types

Of libraries has been ,to prOgram fOf..insiitutionaiiZedor.,home7:

bound elderly. Services have been traditional,,°with Major sPenclint..,

of money on large, print materials and with heavy programMing

nursing homes where only two to five percent of .the elderly can be

reached.

Hameister (1976).sees the library.as an important source of

"information to, the elderly" and "information about the elderly."

He urges libraries to provide information about social serVices

and "life enrichment" i44ermation. The library has a responsibility

to give community support to local. Area Agencies on Aging, senior
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,

clubs and centers, and other-organizationa of older persons.

Hameister also points-out the library's role-to dispel the myths

_and_stereotypes-of_agingby_attiVely_involvingitself in an

.--

advotady role through-cooperatiOn with groups such as the Gray

Panthergi the American Association of Retired Persons, and the.
...

National Council bri 'Aging.

There are many excellent library Programs.in-this countrir

which carry out the educational; cultural, recreational, and

informatidnal goals of the.Whiteliouse.Conferences on Aging, the

American Library Association, and the various legislative acts of

the government.. Some of these programs are described here. They

are by no means, reaching all potentiallusers; any library, with -

creativity and imagination, can develop programs that satisfy the

needs of its elderly clientele.

Many. library administrators recognize the responsibility to

.learn.aa.much as possible about their communities before,attempting

p,rogramming for the elderly. Interagency cooperation and a know-

ledge of community resources such as adult education programs,

u1 s'ing homes., and planning-agencies for the elderly are important

ptk.fpr library planning. Projecting positive images /of aging

are.also essential ingredients to good service. Videocassettes

other audiovisual materials are very effective for staff develop

ment and

r

community involvement. Topics can cover problems of.ol er

, peoplesuch as health, transportation, nutrition,, and positive r

identification. For example, Denver University's Colorado Resear h

'Institute has available videocassettes and slide/sound shows that

include a bibliography on aging, legal and`consumer issues, and

barrier-free architecture (Katz, 1977).

32
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The earliest nursing home-library service appears to have

occurred in 1944,-through,GeneVieveCasey, at7the Detroit Public

Library. InStitutionalized,or home-bound elderly persons-can-be

bussed.to-the.library for book talk.S, crafts, and other types of

activities.:, Those who cannot leave nursing hoMes can enjoy stocked

-book cart's that Are kept at the,institullog or Wbeeled,rOOmtO-roOm,

'bed7to-bed by library staff:- Nursing home resiaents are excellent

- _
as volunteers to maintain permanent collectiOns, keep track of

circulation, and other library-related tasks. The'literatUre--
suggests that fiXes be kePt on each-resident; noting readini

interests:and listing-titleS read.
_

In Marshfield, Vermont, young adults interacted with senior

citizens id locating:and preserving valuable ptimary source
,--

_materials-in the hies of community residents. The students sOught-

out elderly residents for interviews. Attttddes,of these youth

were positive from this kind of workingenvironmenn InIas Vegas,

.NewMexico, a library interviewer taped elderly residents on life

in Spanish- speaking villages of New Mexico froM1890-1930. The

tapes are bilingual and provide a bicultural heritage to the

general public and academic researchers. The Oklahoma Department

of Libraries funded a statewide Right-to-Read project which was

responsible for a weekly newspaper column written at the fourth

grade reading level, at an 'adult interest level, and printed in

large print. Shreveport., Louisiana, is the locale for "Symphony

for Seniors," which brings free professional quality classical

performances to persons 60 or older. In Grand Prairie; Texas,

librarians offer materials on all subjects for persOns attending

304,
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a nutrition site. Additionally, programs are presented _consisting

of physical exercises, music, and education on pre-retirement and

budget_planningjErteschik

Information and programs need not be offered only through

libraries. Retired librarians can provide information services.

by free4landing. as information brokers (Elder, 1975). Older
=

persons are excellerit as book reviewers. Rhode Islands Depart-

ment of State Library Services sent three or four books To. persons

lover 65 requesting Teviews, and the 180 reviews generated by 53

patrons were made available to other older personsnot involved

in the project(Drickhamer, 1971).

There are many more types of library programg for the

elderly. A recent review is entitled. "Publid Library Programs'

/

for the Elderly--lesource.Guide" (Eisman, 1978). Besides: outlin
..

.4
ra.ing what.various.libries are doing for older pefgons, .a bibliog-

.raphy provides-much reading material for professional 'awareness.

Libraries are recognizingThat the relationship between

information and survival is an important one in service to the

elderly. By planning programs with aging users, working closely

with community organizations serving the elderly,developing staff'

training' sessions on the inform4tion needs'of the aging, and most

importantly, dispelling the myths of aging to all sectors of the

community (Casey, 1974), librarians can furnish the quality of

services older persons deserve.
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Information for Those Who Work with the Elderly

Miller and Cutler (1976) were-among the first gerontolagialiy-

iriented7persons -tO question the complexity-of information manage-:
i

"'Dent in the field of aging. This complexity "is affected- by the

multidisciplinary )mature of the.subject and the dispersion of.xele-
-,

vane bibliographic materials" (p. 198) . Since 1961, D . Nathan

Shock has published-a bimonthly serial bibliography which appears

in the Journal of Gerontology: The bibliography lists,under

broad subject- categories, journal articles, papers, conference

proceedingS, and other documents in gerontology. However; there,

is no comprehensive indexing service tailored specifically for

.

gerontology. Professionals spend a large amount of time searching

through many resources for information on their topic of interest.

One of the potential avenues of solution-to information manageient

was explored by Miller and Cutler: the future application of

computerized data bases for the retrieval of gerontological infor-
,

mation.

The-National Clearinghouse On Aging (NCOA), withinthe Admini-

seration on Aging, created a Thesaurus (1977) of aging termitbased.

on research projects funded bry AOA. This is an excellent basic

guide to acquisition, indexing, and retrieval of literature on

aging. In September 1978, the NCOA awarded the first of a series-

;.of contracts for the SCAN (Service Center for Aging Information)

system to Norman Hodges and Associates in Washington, D.C. This
'41

'contractor is responsible for the development and,operation of the

Central Control Facility in which thsomajor products and services.

will be: ..(1) a comprehensive bibliographic data base including

I
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.abstracts of gerontological literature in computer - readable - format;.
_ ,

(2) custom searches of the data base through Resource Centers to be

operated under AOA contracts; (3) nationalon-line access to the

data base through a coninercial organization for anyone with a

terminal and a telephone; (4) a.montilly journal. containing biblio-
,

-graphic references with abstracts of gerontological literature;.

and (5) microfiche and paper copies of all documents in the data

base except those prohibited by copyright holders. The NOCA

Thesaurus will be revised and edited for use with the. SCAN data

base,. .4

CUrrently, the Ethel Percy Andrus Gerontology Center,. at the

- -
'University of Southern Californias as operating a computerized

search and retrieval system that is "both an information source

-and resource of gerontological information." The Gerontological.
.

- Information Center offers (1) computet tapes of bibliographic

citations on special topic's based on the Research Library's.
a

, 1

holdings; (2) custom bibliographies based on user requests in
a

:hard copy format;. (3) publications lists of theXenter.on selefsta.
A.

and (4) reprint request of literaiO40 authored by-
..

lopics;

Center staff (Ethel Percy Andrus Gerontology'Center, 1978).

In keeping with Miller and Cutler's suggestion for permanent

committees of information specialists within the Gerontological

-Society, gerontological librarians were.designated as an advisory

committee to the Education Section's 1977 Annual Meeting. At the

1978 Meeting*the purpose and, goals and objectives of this Library/

Information Specialist Committee were outlined. Goals included:

(1) the provisiOn of a forum for information exchange; (2) the

35
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provision of comprehensive, timely; and acCurate, information in .

the field OE gerontology; and (3) the encouragement of the growth.

..,And.quality of gerontological librarianship as a profession.:_

The Administration on Aging-has-also awarded grants to multi-
_

disCiplinary gerontology centers for the development of information

service's. Duke University's KWIC (Keywork-IndeXed Collection)

the Training Resources in Aging Project provides an information
- :

serVice.to,assist educators-in this field. The project maintains

an information bank -of .training materials relevant to the field of,,"

aging, which is dependent on .ithe cooperation and contributions of

persons producing training materials (Van Steenberg and-Karatik,

1976)'. Another Duke University program, ASTRA, subcontracted with

the Educational4Products Information Exchange (EPIE) Institute of

.New York to assist in theideVelopthent of a format for reviewing

the training, materials sent to the project. Jointly, EPIE and

ASTRA produced a 15 page review orm intended gather evaluative

information on .the resource under review. This review was redesigned

1 by AS*:and KWIC in- 19781,(McGekee and. Gaylord, 13)78).

At the University of California, PROJECT, IDEA was funded as a

three year project to "develop a model of data acquisition,.coMpila-
la

.tion, and dissemination" fo( an aging network. In year one (1977),

a directory was published which compiled, indexed, and classified_

into nine broad subject groupings profiles on innovations in aging.

Year two will see a-
pierdirectory of innovation information about Area

'Agencies on Aging, and year three will be devoted to updating and

providing certain "custom searches."



Syracuse University's All-University Gerontology Center and

School ofsInformation Siudies have been operating the GerontologiCal

Information Program '(GRIP) since Septemben.1976. GRIP uses an

integrated-approach to,gerOntological information: research,

t

.systems development, and education From. research generated on-
. c.

the kinds of information needed by individuals in human:service
,

.

delivery and older persons' organizations, GRIP provides two kinds

f information services: current awareness in the form of a

periodic newsletter, and on-demand information searches using .

computerized retrieval systems', area libraries, and Special collec-
.

bola, Gee, 1977).

The future of inforthation management in gerontology looks

promising for service, deliverers and researchers. Other ptoblems

will undoubtedly arise, such;as improving access and utilization

of foreign-langutge and foreirsource inforrhational materials

(Beall andMulak, 1977), and focuSsing on the elderly as a new

grOup of ComputL users. or clients(Hicks, 1970.. However, the

14CpA-dontractto create the SCAN.sYSteM will.Make.informetiOn*Cess,-

in the field of aging much easier for gerontologically-interested

persons.
14

With the technological capability of searching computerized

numerical data bases, researchers are able to access socioeconomic

data more effidently. Data files are often generated by survey

research projects and can be used for secondary analysis hy Other

researchers, but, in. the past; very little attention was paid to

this type of potential resource. Greickand Klebpu (1977) describe

a file of data, derived from a longitudinal study of) hebio ogical.



-32-

-and behaVioralJunctioning of individuals, supported by the

i

National -Institute of Mental Health.. Ways this file can be
-
used

1

1

by other investigators are discussed.'

files has been greatly
,

_

The utilization-ofexisting data

enhanced by the creation of the National Archive of Computerized , - I

Data on Aging with support from the Administration on Aging. The

new program, jointly administered by the Inter-University Consor-

tium for Political and Social ReSearCh and the Institute of

_ .

Gerontology at_ the University of Michigan, collects aging-related

data, makes them accessible, and seeks to improve their utiliza-

tion through training. eminars. Examples of files, located at the

National Archive, include data. from Ethel Shanas' Survey of the

Aged in 1957 and 1962, the 1968 National Senior Citizens Sutvey

conducted,by Kermit Schooler, and Louis Harris' 1974 Survey on

Not only researchers, but also service deliverers and policy

Takers, have a need for demographic data and for the combination

Of these data.Wiith various indicators on the quality of healthl,
.

social conditions, and environmental conditions of the elderly.

The U.S. Bureau of the Census (1976) issued a 'volume on the demo-

graphic aspects of-aging in the Current t-PopulatiOn Reports. The

complexity of using census data in relatfon to aging was documented'

by Kindig and Warren (1976). Theoretical and developmental work

on social indicators relevant to agin/ g is underway at the Institute --

for Interdisciplinary Studies (1974),.at the Institute of Urban and

Regional Development at Berkeley (Krieger, 1971).
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InternatiOnal Issues-

-

Since its beginning, social gerontology has developed Stiong

..among scientists, especially in-the industrialized countries
- ..

,

.where-the-concern about the growing numbers of the elderly first

manifested itser7. In the'1960's, the-International:denter of
.

. _

Social Gerontology took the lead in recommending coordination of

cross national aging research and standardization of methodologies

(Bergman, 1970). A critical review of research efforts, mainly

centering on the status of the elderly in-the society, was provided

by Press and\McKool, Jr. (197.2).

Developing,societies, where
,

their families aid communities to the end of their lives, and
1

traditionally people remain in.

where poverty and poor health conditions are dominating phenomena,

social services and policies for thejged haveleen slow to

develop ahlksocial gerontology has been practically unknown.

a result of industrialization and urbanization, however, this
,

situation is rapidly changingThe firstiorganized program for

.profesSional education, service, and applied research originated.

in geriatrics rather than social gerontology (World Health°

Organization, 1974).

In 1974-75, the Secretary General of the United Nations

prepared a major report on the conditions and needs of the elderly.

ti and proposed a framework for national policieS (United Nations,

1975).. The report,.together with recommendations of an Expert

Group, constituted a useful basic overview of international,

issues; however, with the rapid sociocultural changes in many

developing countries of'the world, the report will be soon

39
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outdated. A brief discussion of the role of information systemsthe

included (p. 80). As a result of the General AsseMblyis-resolu-
.

V.

tion, in.1975, the Information Exchange System on Aging was set up

at the Unite4 Nations asa three- phased program, to collect and

coordinate information obtained from national correspondents and

other sources:

In 1978, an InternytionlA Conference on Aging,- sponsored by

the Irfnch Institut de ,la Vie unIkr the ajtices of the.United
. .

NationS.Fund for Population Activities, topk place in.New York.

A
-The eheme, ':Aging: A FrameWrk of Characteristics and Considera-.

.

tiops for.Cooperative Efforts Between'the.Defieloping and Developed

Regions of the Werld," included such 'c ncerns as (a) the trans-

Mital 'of awareness of issues in the field of aging to the develop-
-,

.ing countriis, (13.). transmittal of scientific knoWledge and teChnol-

'ogy;in this fleld'tp the Third World, and (c) transmittal'ofThird

vWorld '.radition4 and experiences-in th s field to 'the developed
.. ..' ,. ,

.

world. ('Information Sharihg and Commu ication" appears as'a
/ I.

separate section. As Beattie (1978) observed in'his report,,,thel
.

.

meeting stresded the need to "distinguish between information

exchange in'the areas of scientific methods and technology and,

research findings from solutions to the societal and individual

problems and,issues related to the aging" (p. 13).

One_of the fallacies of international cooperation in a cultur-

ally detefmined issue such as aging is that many researchers an

program developers in the industrialized countries assume that

1

research findings, policy guidelines, or social'Orograms transmitted

to developing countries will always be adaptable to the cultural

40



environment and societal needs of the recipient country. Existing

centralized informationsyatems.may be supplemented, by a network.of,

gerontolokists in different countries whose direct information

exchange would be facilitated by a directory of information and

data resources. Copies of the resource directory would_be distrib-

uted. to all participants (Dosa, 1978). 0

Beall' (1976) discussed the probleAs.and.potentials offinter-

national documentation. and information systems in NrCeand West

Germany and the implications of stio4 systeMs for the future. In

another paper, Beall.(1977) reported on his study of the use of

foreign- language and foreign-source materials'by authors of papers
,

that appeared. in the Journal of Gerontology; and Gerontologist., .He

observed weaknesses in the availability and utilization of such

materials.

Conclusion

We are reminded of two examples'in the literature that may,

even if indirectly, symbolize the role of information in relation

to aging. 'One of,the respondents inA t iohe NSF study on . social ethics

-and aging voices a concern that is becoming more and more wide-

spread:

'Research on prolongation of lifespan must face t1le'
"For,what" aspects -- economic, social, and psychologi-
cal Overtones may be more important in the.longrun
thin the technological advances 'which would make it
possible" (U.S. National: Sdiefice Foundation, 1977,,
p. 70).

In a different context and at the personal level, an author

describes her on day fisolation, an experience very familiar to

41
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millions of-o1der people:
.60

Again a day that is so empty that I cry inside, a
heavy weeping that will not stop. I cannot read,
the papers depress me, reviews are written from
points of view so outside my'experience that I
wonder if I ever understood anything" (Scott-
Maxwell,.1968, p. 129) .

These two different concerns rd situations represent the

challenges that gerontological informatidn needs pose for informa-

tion and library-professionals. On the one hand, dafa.and docu-:

mept4 support is needed to enable researchers and policy makers

to findjputions complex problems involving the entire aging

population.. On the other:hand, relevant reading and' informational

-4rograms are.desperately needed by,vlder indii.r1duals who feel

outside of the mainstream of life. This two-fold challenge'is

worth the serious' attention, of a profession.
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